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Achieve Peak Performance with the 
CAP’s Accreditation Resources

The College of American Pathologists provides a wide 
range of free informative and educational resources 
for every step of the accreditation journey and beyond. 
Frequently updated, our resources walk you through 
our accreditation cycle. You will find guidance and tips 
through videos, webinars, checklists, and more.

Easily accessible through our e-LAB Solutions Suite 
(ELSS) portal, find our Accreditation Resources by 
choosing the ELSS Main Page from the dropdown menu.

Simplify your compliance with our resources.

Focus on Compliance

These archived webinars 
help you understand  
the complex and  
ever-changing rules of 
compliance through 
various topics, leading 
to improved laboratory 
operations, a smoother 
accreditation process, and 
improved patient care.
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Checklist Requirement 
Q&A

Search for answers to the 
most common checklist 
questions across disciplines 
as well as templates for 
analytical verification and 
validation, competency 
assessment, personnel file 
checklist, and more. 

Proficiency Testing 
(PT)/External Quality 
Assurance (EQA) 
Toolbox

Download documents 
about the escalation 
process for PT 
unsatisfactory, 
unsuccessful, or repeat 
unsuccessful events as 
well as troubleshooting 
guides and frequently 
asked questions related  
to PT compliance.
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Quality Management

Find Quality Management 
templates, a Root Cause 
Analysis Toolkit, and a 
CAP 15189SM Walkthrough 
Course. 

Check back often as new resources are added regularly.

IQCP Toolbox

Learn about Individualized 
Quality Control Plan options 
for your test systems and 
laboratory to meet checklist 
requirements and achieve 
CLIA compliance.
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