
Our PT/EQA resources are with you every  
step of the way.

Now everything you need for proficiency testing and external quality assessment (PT/EQA) 
is all in one place. With the CAP’s new PT/EQA resources, you can:

	 • �Learn the basics of the process and how to get started in our customer portal,  
e-LAB Solutions Suite.

	 • Find detailed information in our updated manual.

	 • �Understand how to get the most out of your evaluations and participant  
summary reports.

	 • �Read frequently asked questions (FAQs) pertaining to performance and 
interpretation.

It’s a great place to continue your quality journey.

Explore all the  
CAP’s PT/EQA resources at cap.org. 

https://www.cap.org/laboratory-improvement/proficiency-testing/pt-resources?utm_source=sales&utm_medium=flyer_global&utm_campaign=OR24&utm_term=library&utm_content=mlsatcomputer
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Use our new PT/EQA resources every step of the way.

Bookmark this page in your browser. 
https://www.cap.org/laboratory-improvement/proficiency-testing/pt-resources

SELECT	� Find everything you need to select and order programs, including our Surveys Catalog and 
Online Store.

PREPARE	� Get ready to test when your kit arrives. Check our Current Shipping Calendar to see when 
your first program is scheduled to go out, then visit our Quick Guide for e-LAB Solutions 
Suite to see how to grant your staff the permissions they need to enter results.

TEST	� Learn how to run PT/EQA by viewing our Kit Instructions and Result Form Resource plus  
the FAQs.

LEARN	� Get the full benefit of your data. See our Proficiency Testing Participant Summary and 
Evaluation Resource, with an overview of the type of information provided in reports. Check 
the Troubleshooting Guide to learn how to identify trends and perform corrective actions.

COMPLETE	� Discover how the Performance Analytics Dashboard provides a comprehensive view of your 
laboratory’s PT/EQA performance. You can even benchmark your performance with peers.

https://www.cap.org/laboratory-improvement/proficiency-testing/pt-resources?utm_source=sales&utm_medium=flyer_global&utm_campaign=OR24&utm_term=library&utm_content=mlsatcomputer

