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Laboratory Quality Solutions

Performance Analytics Dashboard Reports

Drill down to the details and perform in-depth analysis with the dashboard’s predefined proficiency testing
and accreditation reports. The ability to export data to Excel, in addition to other file formats, allows you
the freedom to work with your data as you see fit.

REPORTS FOR A SINGLE LABORATORY
Proficiency Testing (PT) Reports

Name

Analyte Scorecard

Laboratory Subspecialty and
Analyte Summary

Recent Evaluations

Accreditation Reports
Name

Inspection Summary

Inspection Summary by
Section/Department

Inspection Summary by
Checklist Module

Inspection Detail by
Checklist Module

Inspection Summary by Phase

Laboratory Deficiency Detail

Description

View PT scores for each analyte and associated subspecialty performed by your
laboratory for up to three years.

View PT performance averages for each subspecialty and analyte in your
laboratory on a year and event basis. Averages can be compared to both your
demographic group average and overall CAP benchmark.

View mailings that have been evaluated within the time frame selected.

Description

View inspection results for three accreditation cycles as either percent of
inspection requirements, compliant, or deficient.

View a single laboratory’s inspection results for three accreditation cycles.

View inspection results by checklist module discipline for three accreditation
cycles as a percent of inspection requirements compliant or percent deficient.

View your laboratory’s inspection results by checklist module for three
accreditation cycles for each checklist module. Use this report to identify the
disciplines within your laboratory with inspection deficiencies. This report may
also be used to determine the number of checklist requirements used on each
inspection for each laboratory.

View your inspection results for three accreditation cycles by requirement
Phase 1 or 2 as percent deficient or compliant. Phase 1 deficiencies
compromise the quality of the services without endangering the health and
safety of patients, clients, or personnel. Phase 2 deficiencies may have a
serious impact on the quality of services or may endanger the health and safety
of patients, clients, or personnel.

View your laboratories’ deficiencies for the last three accreditation cycles, one
cycle at a time.



REPORTS FOR A LABORATORY SYSTEM
Proficiency Testing (PT) Reports

Name

Analyte Scorecard

Laboratory System

Laboratory System Subspecialty
and Analyte Summary

Analyte Performance Comparison
Across Labs

Subspecialty Performance
Comparison Across Labs

Recent Evaluations

Laboratory Performance
Summary

Accreditation Reports
Name

Inspection Summary by
Section/Department

Inspection Summary by
Checklist Module

Inspection Detail by Checklist

Module

Inspection Summary by Phase

Deficiency Frequency Summary

Description

View PT scores for each analyte and associated subspecialty performed by your
laboratory (or system of laboratories) for up to three years.

View PT performance averages for your entire laboratory system on a year and
event basis. Averages can be compared to the overall CAP benchmark, as well
as the respective demographic group average for each laboratory.

View PT performance averages for each subspecialty and analyte in your
laboratory on a year and event basis. Averages can be compared to both your
demographic group average and overall CAP benchmark.

Compare analyte performance across laboratories in your system on a year and
event basis. Averages can be compared to the overall CAP benchmark, as well
as the respective demographic group average for each laboratory.

Compare subspecialty performance across laboratories in your system on a
year and event basis. Averages can be compared to the overall CAP benchmark,
as well as the respective demographic group average for each laboratory.

View mailings that have been evaluated within the time frame selected. Click
on the mailing to view the Analyte Scorecard for all the graded analytes in that
mailing.

View and export a summary of PT performance by system and site, including
number of analytes with satisfactory, unsatisfactory, at risk, and repeat
unsatisfactory performance.

Description

View a single laboratory’s inspection results for three accreditation cycles.

View your system’s inspection results by checklist module for three
accreditation cycles as a percent of inspection requirements compliant or
percent deficient. Use this report to identify disciplines within your system with
inspection deficiencies.

View your system’s inspection results by checklist module for three
accreditation cycles for each checklist module. Use this report to identify the
disciplines within your system with inspection deficiencies.

View your inspection results for three accreditation cycles by requirement
Phase 1 or 2 as percent deficient or compliant. Phase 1 deficiencies are those
that compromise the quality of the services without endangering the health
and safety of patients, clients, or personnel. Phase 2 deficiencies are those
that may have a serious impact on the quality of services or may endanger the
health and safety of patients, clients, or personnel.

View the frequency at which each deficient requirement was cited in your
system laboratories. Use this report to identify the most frequently cited
requirements. You can use this information to identify potential deficiencies

in laboratories that are due for inspection soon. You can also share the
information with the laboratories in your system to use during self-inspections.



REPORTS FOR A LABORATORY SYSTEM (continues)

Accreditation Reports
Name

Laboratory Deficiency
Distribution Summary

Requirement Deficiency Detail

Laboratory Deficiency Detail

Inspection Result Summary
Accreditation Decisions

Sanctions

Description

View deficiencies by section/department and by cycle for your system
laboratories. Use this report to identify whether inspection deficiencies
are spread across the laboratory or concentrated in one or more sections/
departments.

View details for a specific requirement that has been cited in one or more of
your laboratories within your system. Use this report to examine frequently cited
deficiencies and identify system-wide issues. Use this information to mitigate
the risk that other laboratories are also out of compliance with a requirement.

View your laboratory’s deficiencies for the last three accreditation cycles, one
cycle at a time. Use this report to examine each laboratory’s inspection results
as well as the responses to the deficiencies that were cited.

View summary information for your system laboratories that were inspected
within a selected period.

View summary information for your system laboratories that were accredited
within a selected time period.

View summary information for your system laboratories that are currently
sanctioned in the accreditation programs. Use this report to identify
laboratories that are currently under increased scrutiny by the accreditation
program.
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